
WHAT TO DO: WHEN A CHILD BECOMES SICK/INJURED

1. Take the ill child to the welcome team.

2. Page parents.

3. Parents pick up child.

4. Welcome team advises coach or shepherd child’s transfer.
WHAT TO DO: SMALL BAND-AID “OWIE”

1. First thing: put on safety gloves.

2. Treatment of “small owies.”

3. File an incident report.

4. Discuss with parents and sign the report.
WHAT TO DO: MEDIUM INJURY

(head bump, sprain, bleeding)

1. Remain calm.

2. Call two other adults. 

3. Do not move the child.

4. Get assistance.

5. Contact parents for further medical care.

6. If parents cannot be contacted:

If parents cannot be contacted and it is safe to relocate the child, move the child to an office area to be more comfortable. Stay with the child and let staff know where you are.

7. File incident report 
SERIOUS INJURY

(broken bone, unconsciousness)

1. Remain calm.

2. Call for help—do not move child.

3. Get assistance to call 911.

4. Staff member contacts parents.

5. If parents cannot be contacted:

If the child is to be transported to a hospital and a parent cannot be located in time, a Kids Kount staff member will accompany the child to the hospital.

6. File incident report 
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